GAGENMAKER

INSIDE SALES SUPPORT

Are you a self-starter looking to grow with a dynamic company in the oil and
gas industry? This eager and dependable professional with a proven track
record of inside sales success and stellar customer service skills must be
ready for a new challenge!

Job Summary:

Gagemaker is seeking an experienced Inside Sales professional to support
the Marketing, Sales and Administrative Teams. This highly motivated and
well-organized individual must easily handle multiple tasks simultaneously
and excel in fast-paced environments. This Inside Sales Support position is
primarily responsible for handling customer «calls, which includes
coordinating quotes, orders and service issues. Successful individuals will
establish strong relationships with both team members and customers which
will contribute to the maintenance and growth of the customer base as well
as ensure customer satisfaction. Most importantly, talented individuals will
encounter exceptional opportunities for career development and
advancement.

Requirements:

e 1-3 years of customer service experience in a high volume manufacturing
environment

* Above average computer skills and proficiency in MS Office applications

* Verifiable record of stellar customer service and relationship building.

+ Excellent communication skills with the ability to listen, probe, write, and
speak concisely.

* Exceptional attendance and work ethic

¢ Commitment to continuous learning

e Proactive team player outlook with client focus

» Results oriented problem solving skills

e Bilingual (Spanish) a plus

ABOUT US:

Fully invested in employee growth, Gagemaker promotes on the job training
and professional development. As a company driven by the passion for a
high level of success, the Gagemaker team shares a common vision.

Gagemaker offers an outstanding benefit package including Paid Time Off,
Holidays, Medical and Dental, Life Insurance and 401K. We also have an
American United Life Insurance program that allows our employees to further
personalize their coverage with a choice of selections that include short term
disability, and additional term life insurance coverage for employees and
their dependents. Join the Team now!
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GAGENMAKER

Gagemaker LP develops and manufactures innovative precision mechanical
inspection equipment for the Oilfield, Automotive and General Machining
industries. Recognized as the leading provider of Tapered & Straight Thread
Measurement Gages for API Products, Tubing and Casing Gages, Engineering
Software and Calibration Software & Equipment, Gagemaker products are
used in countless facilities around the world.
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